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RAN-2008060404040001
M. Com. (Sem. - IV) Examination October - 2025

Marketing Management (Paper - X) Consumer Behaviour

Time: 2 Hours ] [ Total Marks: 50

k|Q“p : / Instructions

(1) D‘fp¡¼s v$ip®h¡g rhNsp¡ DÑfhlu ‘f Ahíe gMhu.
 Fill up strictly the above details on your answer book.

Seat No.:

Student’s Signature

â. 1.  V|„$L$dp„ S>hpb Ap‘p¡: (10)
 1. hgZ“p ABC dp¡X¡$g“p ÓZ OV$L$p¡ iy„ R>¡?
 2. OfNÕ’y’u sdpfp¡ A’® iy„ R>¡?
 3. l¡sy’u sdpfp¡ A’® iy„ R>¡?
 4. hgZ ‘qfhs®““p¡ sdpfp¡ A’® iy„ R>¡?
 5. â¡fL$ k„ip¡^“ ìep¿epres L$fp¡?

â. 2.  S>ê$qfepsp¡ A“¡ gÿep¡ Üpfp sdpfp¡ A’® iy„ R>¡? hgZ r“dp®Zdp„ kpd¡g ‘qfbmp¡ kdÅhp¡? (13)
A’hp

â. 2.  hgZ ìep¿epres L$fp¡? hgZ“p A¡buku dp¡X¡$g“u QQp® L$fp¡? dy¿e â¡fL$ âcphp¡ kdÅhp¡? (13)

â. 3.  dy¿e â¡fL$ âcphp¡ kdÅhp¡. (13)
A’hp

â. 3.  rhrh^ âL$pf“p Ofp¡ A“¡ OfNÕ’y Æh“ Q¾$ kdÅhp¡. (13)

â. 4.  V|„$L$u “p¢^p¡ gMp¡: (L$p¡B‘Z b¡) (14)
 1. â¡fZp“u Nrsiug gpnrZL$spAp¡
 2. â¡fL$ k„ip¡^“
 3. ÓZ OV$L$ hgZ dp¡X¡$g
 4. hgZ dS>b|suL$fZ dpV¡$“u ìe|lfQ“pAp¡

ENGLISH VERSION

Q. 1.  Answer in brief:  (10)
 1. What are the three components of ABC model of attitude?
 2. What do you mean by household?
 3. What do you mean by motive?
 4. What do you mean by attitude change?
	 5.	 Define	motivational	research?
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Q. 2.  What do you mean by needs and goals? Explain the factors involved in attitude 
formation?  (13)

OR
Q. 2.	 	 Define	attitude?	Discuss	the	ABC	model	of	attitude?		 (13)

Q. 3.	 	 Explain	major	motivational	influences?		 (13)
OR

Q. 3.  Explain various types of households and The household life cycle?  (13)

Q. 4.  Write short notes: (Any two)  (14)
 1. Dynamic characteristics of motivation
 2. Motivational research
 3. Tri component attitude model
 4. Strategies for attitude reinforcement


